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MWUHUCTEPCTBO OEPA30BAHMNSA N HAYKU POCCUACKON ®EQEPALLUN

NMPUKA3

oT 20 okTA6psa 2015 r. Ne 1169

OB YTBEPXXJOEHUN
DEALEPAJIBHOIO rOCYAAPCTBEHHOIO OBPA30OBATEJIbHOIO CTAHOAPTA
BbICLLErO O6PA30OBAHNA MO HANPABJIEHUIO NOATOTOBKU 43.03.01

CEPBMC (YPOBEHb BAKAJIABPUATA)

B cooTtBeTcTBMU C nognyHKTOM 5.2.41 MonoxeHnss o MuHucTtepcTBe obpasoBaHUA M Haykum Poccuiickon ®depepaunn, yTBEP>KAEHHOro nocTaHoBsieHMeM [lpaBuTenbCTBa
Poccuinckon ®epepaunm ot 3 utoHs 2013 r. Ne 466 (CobpaHune 3akoHopaTenbcTBa Poccnnckon depgepaunm, 2013, Ne 23, cT. 2923; Ne 33, cT. 4386; Ne 37, cT. 4702; 2014, Ne 2, CT.
126; Ne 6, cT. 582; Ne 27, cT. 3776; 2015, Ne 26, cT. 3898), 1 nyHkTOM 17 MNpaBun pa3paboTku, yTBepKXAeHUs henepasibHbiX FOCYAapCTBEHHbIX 06pa3oBaTesbHbIX CTaHAAPTOB U
BHECEHUSA B HUX U3MEHEHWI, yTBEPXKAEHHbIX MocTaHoBNeHMeM [MpaBuTenbcTBa Poccninckon depepaumnm ot 5 aBrycta 2013 r. Ne 661 (CobpaHue 3akoHofaTenbCcTBa Poccuiickom
depepaumm, 2013, Ne 33, cT. 4377; 2014, Ne 38, cT. 5069), npukasbiBato:

1. YTBepAUTb Npunaraembli eepabHbll TOCYAapCTBEHHbIA obpa3oBaTesibHbIA CTaHAapT Bbicero obpa3oBaHMs No HanpasseHno noaroTosky 43.03.01 CepBuc (ypoBeHb
6akanaBpunaTa).

2. lpu3HaTb yTpaTUBLIMMMK CUNY:

npuka3 MuHucTepcTBa obpa3oBaHMa M Haykm Poccuiickon ®Pepepauum oT 18 Hoabpa 2009 r. Ne 627 "O6 yTBepxneHun u BBeAeHUM B [eWCTBMe denepasbHOro
rocynapcTBeHHoro obpasoBaTesibHOro CTaHAapTa BbiCLIEro npodgeccroHanbHOro obpasoBaHus Mo HanpasieHuto noprotosky 100100 CepsBuc (kBanudukaums (cTeneHb)
"6akanasp")" (3apernctpmpoBaH MnMHMCTEPCTBOM OCTMLMN Poccninckon ®epepaunm 17 nekabpsa 2009 r., pernctpaunoHHbin Ne 15685);

MNYHKT 76 M3MeHeHUN, KOTOpble BHOCATCA B cbe,u,epaanble rocyaapcCtBeHHbIe O6paBOBaTel’IbeIe CTaHAapTbl BbiCLLEro I'IpOd)ECCI/IOHaJ'IbHOFO 06pa3OBaHVIF| Nno HanpaBeHUNAM



N fgos.ru

Sages 17.06.2026

NOArOTOBKMW, NOATBEPXAAaeMOro NMpuUCBOeHMeM anuam kKeanudukaummn (cteneHu) "bakanasp", yTBep)XAeHHbIX MNpukasoMm MuHucTepcTBa obpa3oBaHuWs U Hayku Poccumnckomn
®epepaumn oT 31 masa 2011 r. Ne 1975 (3apernctpupoBaH MuHucTepcTBoM ocTuumnm Poccumnckon ®epnepaumm 28 nioHsa 2011 r., pernctpaumoHHbii Ne 21200).

MuHncTp

0.B.JINBAHOB
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®EJEPAJIbHbIA FOCYOAPCTBEHHbIN OBPA3OBATEJIbHbIA CTAHOAPT

BbICLUErO O6PA3OBAHUA

YPOBEHb BbICLUENO OBPA3OBAHUA

BAKAJIABPUAT

HAMNPABJIEHUE NOATOTOBKWN

43.03.01 CEPBMUC

I. OBJIACTb MPUMEHEHUA

MpunoxeHne

YTBepxxnaeH
npukasomMm MmnHnctepcTea obpa3oBaHUs
1 Haykun Poccnnckon ®epepauunmn

oT 20 okTA6psa 2015 r. Ne 1169

HacTtosawmn cdepnepanbHbli rocyfapCTBEeHHbIN obpa3oBaTeflbHbIM CTaHAapT Bbiclero obpa3oBaHMA npencTaBnseT cobol COBOKYMHOCTb TpeboBaHWi, obA3aTeNbHbIX Mpwu
peanunsaumm OCHOBHbIX MPotheccnoHanbHbIX obpa3oBaTesibHbIX NMporpaMmM Beicllero obpa3oBaHus - NporpamMm GakanaBpuaTa No HanpasseHuto noaroTosky 43.03.01 Cepsuc

(Danee cooTBETCTBEHHO - MporpamMma 6akasnaBpuaTa, HanpaseHne NoAroTOBKN).
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Il. MICMOJIb3YEMbIE COKPALLEHUA

B HacToAwem enepanbHOM rocynapcTBeHHOM obpa3oBaTeslbHOM CTaHAapTe UCMOJb3YIOTCS CAeayoLne CoKpaLLeHus:
OK - 06LLeKYIbTYPHbIE KOMMETEHLWUN;

OMNK - obwenpodeccnoHalbHble KOMNEeTEeHLWN;

MK - npodeccrnoHanbHble KOMNETEeHLNN;

ProcC BO - chenepalibHbI roCyaapCTBEHHbIN 06pa3oBaTeNbHbIN CTaHAAPT Bbiclero obpasoBaHus;

ceTeBas opMa - ceTeBas opMa peannsaumm obpasoBaTesibHbIX MPOrpaMm.
1l. XAPAKTEPUCTUKA HANMPABJIEHNA NOArOoTOBKU

3.1. Mony4yeHune obpasoBaHMsa No rnporpamme bakanaBpmaTa AOMNYCKaeTCsA TONIbKO B obpa3oBaTesibHOW OpraHu3aunm Beicliero obpasoBaHus (fanee - opraHmsaumns).
3.2. ObyyeHune no nporpamme GakanaBpuaTa B OpraHM3aLNaX OCYLECTBAAETCA B O4HOW, O4HO-3a04HOM U 3a04HOM hopmax obyyeHus.

O6bem nporpammbl 6akanaBpmaTa cocTaBnseT 240 3a4eTHbIX eaAuHUL (Oanee - 3.e.) BHe 3aBUCMMOCTM OT (hopMbl 0ByyeHus, NpuMeHseMblix o0bpa3oBaTe/IbHbIX TEXHOJIOMUN,
peanusauunm nporpaMmMmbl 6akasaBprMaTa C WUCMONb30BaHWEM cCeTeBOW (DOPMbI, peannsauumn nporpaMmbl 6akanaBpuaTa No MHAMBMAYasIbHOMY y4ebHOMY MyiaHy, B TOM 4ucne
YCKOpPEeHHOMY 0byyeHuo.

3.3. Cpok nonyyeHunsi obpasoBaHus no nporpamme bakanaespuaTa:

B OYHOW hopMe oOy4eHUs, BKJOYas KaHWKYJbl, NMpefocTaBisieMble MOC/ie MPOXOXAEHUA rocynapCTBEHHOW WMTOroBOM aTTecTauuu, BHE 3aBUCUMOCTM OT MpPUMEHSEeMbIX
obpa3zoBaTesibHLIX TEXHOMOMWIA, cocTaBnseT 4 roga. O6bem nNporpamMmel HakanaBpuaTa B 04HON hopMe 0bydeHUs, peasim3yemblil 38 0ANH y4ebHbIi rol, cocTaBnseT 60 3.e.;

B O4YHO-3204HOW UM 3304HOIN (hopMax obyyeHUs, BHE 3aBUCMMOCTMN OT NMPUMEHsSEMbIX 06pa3oBaTe/IbHbIX TEXHOIOM U, YBENNYNBAETCS HE MEHee YeM Ha 6 MecsAueB 1 He Bonee
4YeM Ha 1 rog Mo CpaBHEHUIO CO CPOKOM MoslydeHUs obpa3oBaHMs Mo o4HON hopMe obyyeHus. O6beM nporpamMmbl 6akanaBpvaTa 3a OAUH YYEOHbIA rof B O4HO-3a04HON UAn
3a04HOI hopMax 0bydeHUs He MOXKET cocTaBnsATb Bonee 75 3.e.;



>PlOC

npu obyyeHuUn no MHAMBMAYaASbLHOMY y4yebHOMY nnaHy, BHe 3aBUCUMMOCTU OT (opMbl 0ByyYeHUs, cocTaBasieT He 6onee cpoka MoJslydyeHus obpa3oBaHWs, YCTaHOBIEHHOIO AJis
COOTBETCTBYOLLEN hopMbl 06yyeHus, a npyu oby4yeHUn No NHAMBUAYANILHOMY MJaHy JINL C OrPaHNYEeHHbIMU BO3MOXXHOCTSIMU 30POBbS MOXKET ObITh YBE/IMYEH MO WX XKENaHUo He
6osee 4yem Ha 1 rog Mo CpaBHEHWUIO CO CPOKOM MoJslyyYeHus obpa3oBaHMs ANA COOTBETCTBYOLWEN hopMbl 06yyYeHnsi. O6beM nNporpaMmbl bakanaBpuaTa 3a OAUH y4ebHbI rof nNpu
obyyeHnn No MHANBMAYaNbLHOMY MaHy BHE 3aBUCMMOCTM OT (hOpMbl 06yHEHUSI HE MOXXET COoCTaBNATL HBonee 75 3.e.

KOHKpeTHbIN CpoK nony4yeHns obpasoBaHnsa n ob6bem nporpammel 6akanaspmaTa, peanmsyemMbli 3a 0AMH Y4ebHbIN rof, B 04HO-3a04HOW UM 3a04HON (hopMax 0byveHMns, a Takxe
Mo NMHAVBMAYaNbHOMY MiaHy onpefensiTCca opraHn3aumnen caMoCToATENbHO B NpeAesiaXx CPOKOB, YCTaHOB/EHHbIX HAaCTOSALLNM MYHKTOM.

3.4. Mpwn peanusauun nporpamMmmbl 6akanaBpraTa opraHM3aLms BNpaBe NPUMeHATb 3/IeKTPOHHOe obyyeHne 1 AUCTaHUNOHHbIE 06pa3oBaTesibHble TEXHOIOM UK.

Mpu oby4eHUM nUL C OrpaHUYEHHbIMW BO3MOXXHOCTAMU 3[0POBbA 3NEKTPOHHOe oby4eHne U AMCTaHUWOHHble obpa3oBaTesibHble TEXHOJIOrMU AOJIKHbI NMpeaycMaTpuBaTh
BO3MOXXHOCTb NMpuema-nepefayin UHMopMaLmMmy B AOCTYMHbIX AN HAX (hOpMax.

3.5. Peanusauus nporpaMmmbl 6akanaBpuaTa BO3MOXKHA C UCMO/Ib30BaHMEM CETEBOWN (POPMbI.

3.6. 06pa3OBaTeanaﬂ 0eATeNnbHOCTb MO nNporpamMmMe 6aKanaBp|/|aTa ocyulecTBndeTCa Ha rocynapCTtBeHHOM A3blke Poccunckon depepaunun, ecnm MHOe He onpepeneHo
NOKaNlbHbIM HOPMATUBHbLIM aKTOM OpraHmM3auunn.

IV. XAPAKTEPUCTUKA NMPODECCUOHAJIbHOW BEATEJIbBHOCTU

BbIMYCKHUKOB, OCBOBLLUNX NPOrPAMMY BAKAJIABPUATA

4.1. O6bnacTb NPOGECcCHoHaNbHON AeATe/IbHOCTU BbiMYCKHWKOB, OCBOMBLLMX Nporpammy 6akasfiaBpraTa, BKJOYaeT NpoLecchl cepsuca, obecrnednsaioLLe npeaocTasieHne ycnyr
noTpebuTento B CMCTEME COMrlacoBaHHbIX YCNOBUA U KINEHTYPHbLIX OTHOLLEHWIA.

4.2. O6bekTaMu NpodeccnoHabHOM AeATEeNbHOCTY BbIMYCKHMKOB, OCBOMBLUMX NporpaMMy 6akanaspuaTa, ABAAIOTCS:
notpebutenn (MHAMBUAYaNbHbIE NN KOPNOPATUBHbIE KJIMEHTbI), X NOTpebHoCTN;

3anpockl noTpebuTtenen (NOTPebHOCTN KNMEHTOB - NoTpebuTenen ycnyr);

npouecchl CepBuca;

MeToAbl AMAarHOCTUKKN, MOAENNPOBaHNS 1 pa3paboTKn MaTeprasibHbIX 1 HEMaTeprasibHbIX 06BEKTOB CEPBUCA;

MaTepuasibHble U HeMaTepuasibHble CUCTEMbI MPOLLECCOB cepBuca, MHPOPMaLMOHHbIE CUCTEMbI N TEXHOJIOMUN;
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npouecchl NPeaoCcTaBAeHUs YCAYr B COOTBETCTBUN C NOTPeBbHOCTAMY noTpebuTenein n hopMrMpoBaHNS KINEHTYPHbLIX OTHOLIEHWN;
TeXHO0r M (POPMUPOBAHMS, MPOABMIKEHUS N Peann3aLmm ycayr B COOTBETCTBUN C NoTpebHoCTAMM noTpebuTenei;

cpefcTBa TpyfAa, NPaBoOBble, HOPMATMBHbLIE U YYETHbIE JOKYMEHTbI;

NH(OPMALMOHHbIE CUCTEMbI U TEXHOOMUN;

nepBuYHbIE TPYLOBbIE KOJIIEKTUBSI.

4.3. Buabl NpodeccroHanbHON AesTeNbHOCTM, K KOTOPbIM FOTOBATCS BbIMYCKHUKW, OCBOMBLLME NporpamMMy BakanaspuaTa:
OpraHn3aLMOHHO-yNpaBieHYecKas;

Hay4HO-MUCCefoBaTe/bCKas;

NPON3BOACTBEHHO-TEXHOJIOr MYecKas;

cepBuUCHas.

Mpwn pa3paboTke 1 peanunsauunm nporpamMmmbl HakanaBpraTa opraH13aLna OPUMEHTUPYETCA Ha KOHKPETHbIN BUA (BMAbI) NPpotheCcCnOoHabHOM AesTeNIbHOCTU, K KOTOPOMY (KOTOPbIM)
rotoBuTcs bakanasp, MCXxoaa U3 NOTpPebHOCTEN pbiHKA TPyAa, HAYYHO-UCCNeA0BaTE/IbCKUX N MaTepUalibHO-TEXHUYECKNX PECYPCOB OpraHmM3aumu.

Mporpamma 6akanaeBpuaTa (POPMUPYETCA OpraHu3aLMen B 3aBUCUMOCTM OT BMAOB y4yebHON AeATeNbHOCTU U TpeboBaHUM K pesysbTaTaM OCBOEHUsi 0bpa3oBaTesibHOM
NpPorpamMmbil:

OPUEHTUPOBAHHOW Ha Hay4yHO-UCCNenoBaTeNnbCKU U (Mnn) negarornyecknin Bua (BuAabl) npodecCuoHasbHOM AeATeNbHOCTUM Kak OCHOBHOW (OCHOBHble) (manee - nporpaMmma
akagemuyeckoro 6akanaspuaTa);

0p|/|eHTI/IpOBaHHOI7I Ha I'IpaKTI/IKO-OpI/IeHTI/IpOBaHHbIVI, I'IpI/IKﬂaD,HOI7I BUA (BI/I,EI,bI) I'IpOCbeCCVIOHaJ'IbHOI?I AeATeNnbHOCTU KaKk OCHOBHOM (OCHOBHbIe) (,u,anee - NporpamMmma npuknagHoro
6akanaspumaTa).

4.4. BbINYCKHUK, OCBOMBLUMI MporpamMMmy 6akanasBpuaTa, B COOTBETCTBUM C BUAOM (BUAAMM) NPOeccroHasibHON AeATeNbHOCTM, Ha KOTOPbI (KOTOpble) OpUeHTMpPOBaHa
nporpamma 6akanaspuaTa, A0/KeH BbITh FOTOB pellaTh caeayloLie NpodeccroHasibHble 3a4a4u:

OpraHM3aLMOHHO-yMpaB/ieHYeCKas AesaTebHOCTb:
y4yacTue B NIaHUPOBAHUN AeATENbHOCTY NPeanpUsTUS CEPBUCA;
y4yacTue B opraHm3aLmm KOHTaKTHOW 30HbI AN 06cnyxmBaHms notpebuteneit;

ydacTtme B OpFaHI/IBaLI,I/IOHHO-yI'IpaBI'IeH‘-IeCKOVI ANeATeNIbHOCTU npeanpmnaTna cepeuca, qDOpMVIpOBaHI/IVI KINNEHTYPHbIX OTHOLLEHWNI;
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Bbl60p onNTMasbHbIX NMpoLUeccoB CcepBuCa, COOTBETCTBYOLLEro 3anpocam I'IOTpeﬁl/ITEJ'Iﬂ, opraHmsauuna npouecca npenoctaBieHNsa ycnyrum I'IOTpE6I/1TEJ'IIO, B TOM 4Hucne C y4yeTom
COUMANIbHOM MONUTUKN FOCyAapCTBa, Pa3BUTUE KJIMEHTYPHbIX OTHOLLEHWIA;

OLleHKa NMPOM3BOACTBEHHbIX N HEMPOU3BOACTBEHHbIX 3aTpaT Ha obecnevyeHne AeATENbHOCTU NPEANPUATUS CEPBUCA;

Hay4Ho-UccnenoBaTesibCckas AeATeNbHOCTb:

pa3paboTka 31eMEeHTOB ONTUMMU3ALLUN CEPBUCHON AEeATENbHOCTH;

yyacTue B UCCnefoBaHUAX NoTpebuTensCKoro cnpoca;

MOHUTOPUHI NoTpebHocTen;

y4yacTue B UCC/Ie0BaHMAX NCUXON0rMYecKnx ocobeHHocTen noTpebnTens ¢ y4eToM HalMOoHabHO-PErMoHasIbHbIX Y COLNabHO-AeMorpatnyecknx PakTopos;
y4yacTue B UCCNIef0BaHWM U peannsaumm MeToAoB yNpaB/ieHns Kad4eCcTBOM, CTaHAapTU3auum n cepTudmrKauum nusgenmnin n ycayr, GopMmnpoBaHnn KIMEeHTYPHbIX OTHOLLEHUI;
NMPOV3BOACTBEHHO-TEXHOJIOrMYECKasA AEATESIbHOCTb:

BbIOOp MaTeprasnos, creunansHoro o6opyaoBaHNA 1 CPeAcTB C y4eTOM npoLecca CepBuca;

pa3paboTka npouecca cepsuca, COOTBETCTBYIOLLEro 3anpocam noTpebutens;

BHeJpeHNE 1N UCMONb30BaHNe NH(POPMALMOHHbBIX CUCTEM U TEXHOJIOTUI C Yy4eTOM rnpoLiecca CEpBUCa;

MOHUTOPUHI 1 KOHTPOJIb KayeCcTBa NpoLecca cepsmca n obCcay>XKmMBaHus;

CepBUCHas AeATeNbHOCTb:

rnpoBefeHne 3KCNepTu3bl 1 (MIn) ANarHoCTUKM 06 bEKTOB CEpPBUCA;

BbI6Op HEOBX0AUMbIX METOA0B M CPEACTB NpoLecca CepBuca;

0606LLeHne HeobxoAMMOro BapmaHTa npoLecca cepeuca, Bbibopa pecypcoB 1 CPeAcTB C y4eToM TpeboBaHWiA NnoTpebutens;

npenocTaBfieHne ycayru notpebnTesnto, B TOM YMC/e C Y4eTOM COLManbHON MOUTUKUN roCyapCTBa, Pa3BUTHE KIMEHTYPHbIX OTHOLLEHU.

V. TPEBOBAHUA K PE3YJIbTATAM OCBOEHUA NPOrPAMMbI BAKAJIABPUATA
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5.1. B pe3ynbTaTe OCBOeHMS mMporpamMmMbl GakanaBpuaTa y BbIMYCKHMKA AOJ/KHbI ObITb CHOpMMPOBaHbI 06LLEKYIbTYPHbIE, oblienpoteccnoHanbHble U NpothecCnoHasbHbIe
KoMneTeHunu.

5.2. BbII'IyCKHI/IK, OCBOVBLUNN nporpamMmmy 6aKanaBp|/|aTa, NOo1XeH O6)'Ia,[l,aTb cnegyrowmmMmn 06LLI,eKyJ'IbTyprIMVI KoMneTeHunamm:

CNOCOBHOCTbIO MCMOJIb30BaTb OCHOBbI (PUIOCOMCKMX 3HAHWUIA, aHaNM3UPOBaTb FNaBHble 3Tanbl U 3aKOHOMEPHOCTU UCTOPUYECKOro pPa3BUTUA OJIS OCO3HAHUA CouMaibHON
3HA4YMMOCTK cBoen gesATenbHocTn (OK-1);

CrMocobHOCTLIO MCMOJIb30BaTh OCHOBLI 3KOHOMUYECKUX 3HAHWIA MPpK oueHKe 3 MEeKTUBHOCTU pe3ynbTaToB AEATENbHOCTU B pa3nyHbix cepax (OK-2);

CNOCOBHOCTBID K KOMMYHMKauUMW B YCTHOW W MUCbMEHHON (opMax Ha PYCCKOM M WMHOCTPAHHOM $i3blkax [OJ1s pelleHns 3af4avy MEeXJINYHOCTHOrO U MeXKYJibTYpHOro
B3aumogenctTeuma (OK-3);

crnocobHocTbo paboTaTbk B KOMaHAEe, TONEPaHTHO BOCMPUHUMATL COLMalbHbIE, STHNYECKNE, KOHECCHOHasbHbIE N KYbTypHble pa3nn4yusa (OK-4);
CNOCOBHOCTBIO K CaMoopraHm3aummn n camoobpasosaHuto (OK-5);

CNoCOBHOCTbLIO NCNOMb30BaTh O6LLENPaBOBbIE 3HAHUA B Pa3/IMyHbIX chepax AesATeNbHOCTW, B TOM YUC/Ie C yY4EeTOM COUMasbHOM MOMUTUKU FOCyAapCTBa, MeXAYHapoLHOro u
poccuiickoro npasa (OK-6);

CNOCOBHOCTBIO MoAAep>XUBaTb OOJIKHbIA YPOBEHb (PU3NYECKONW MNOArOTOBIEHHOCTM ANA obecnevyeHUs MOJSIHOLEHHOW COuMasbHOW M NpPOoteCcCUOHasIbHON AeATeNbHOCTH;
rnponaraHibl akTUBHOIO [0Or0N1eTUs, 340p0oBoro obpasa XusHu n npodunakTuku 3abonesaHuin (OK-7);

rOTOBHOCTbIO MOJIb30BaTbCS OCHOBHbIMKM MeTO4aMW 3alUUTbl MPOM3BOACTBEHHOIrO MepcoHasa W HaceNeHUs OT BO3MOXXHbIX MOCAEACTBUN aBapuil, KaTacTpod, CTUXUAHbLIX
b6encteun (OK-8).

5.3. BbII'IyCKHI/IK, OCBOVBLUNN nporpamMmmy 6aKanaBp|/|aTa, noskeH obnapaTtb cnepgyrowinmMmmn 06LLI,eI'IpOCbeCCVIOHaJ'IbeIMVI KoMneTeHunamn:

CNOCOBHOCTbIO pewaTb CTaHAapTHble 3agadn NpodecCMoHasbHOM AesTesIbHOCTM Ha OCHOBE WHGOPMaLUWOHHOW © 6Gubnnorpadumnyeckon KynbTypbl C MNPUMEHEHUEM
NH(OPMALMOHHO-KOMMYHUNKALMOHHbLIX TEXHOOMUIA U C Y4E€TOM OCHOBHbIX TpeboBaHWI MH(OPMaLMOHHOK 6e30MacHOCTU, NCMOJb30BaTh Pa3IMYHbIE UCTOYHUKN MHMOPMaL MK Mo
obbekTy cepBuca (OMNK-1);

roTOBHOCTbIO pa3pabaTbiBaTb TEXHOOM N MPOLECCa CEPBUCA, PAa3BMBATb CUCTEMbI KIIMEHTCKUX OTHOLWEHWI C y4yeToM TpeboBaHuMi noTpebutens (OMNK-2);
rOTOBHOCTbIO OpraHn3oBaTb NpoLLeCcC CepBuca, NPOBOANTL BbIOOP pecypcoB 1 CpencTB C y4eToM TpeboaHum notpebutensa (OMNK-3).

5.4. BbINyCKHWK, OCBOMBLUMIA nporpammy 6GakanaBpuaTa, AoJhkeH obnagaTe NPodeccMoHanbHbIMU KOMMETEHUUSIMU, COOTBETCTBYOLWUMY BUAY (BrAaM) npodeccroHasibHOM
LeATeNbHOCTY, Ha KOTOPLIN (KOTOpbLIE) OPUEeHTUPOBaHa NporpamMMa bakanaepuaTa:
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opraHn3aLUMOoHHO-yNpaB/ieHYeCcKas AeaTebHOCTb:
rOTOBHOCTbIO K OpraHmn3aLny KOHTaKTHOWM 30HbI NpeanpuaTua cepeuca (MK-1);

rOTOBHOCTbIO K MJI@aHUPOBaHMIO MPOM3BOACTBEHHO-XO3ANCTBEHHON AEATENbHOCTU MPeAnpuaTUa cCepBuca B 3aBUCMMOCTU OT WU3MEHEHUS KOHBIOHKTYPbl pbiHKa W crnpoca
notpebuTenen, B TOM YUcye C y4eTOM COLMAILHOM MONNTUKK rocypapcTea (MK-2);

Hay4YHO-UccnenoBaTe/lbCKaa AeATENbHOCTb:
rOTOBHOCTbIO K U3Y4YEHUI0 HAYYHO-TEXHNYECKOW UH(OPMaLIUKN, OTEYECTBEHHOI0 1 3apybeXxHOro onbiTa B CepBUCHON AesaTensHocTu (MK-3);

FOTOBHOCTbLIO K y4acTWiO B MPOBEAEHUN NCCIeA0BaHWIA COLManbHO-MCUX0SI0rMYeckux ocobeHHocTen noTpebnTens C y4eToM HaunoHaibHO-PEermoHasbHbIX U AeMorpadunyeckmnx
hakTopos (MK-4);

rOTOBHOCTbIO K BbIMOJIHEHWNIO MHHOBALMOHHbLIX NPOeKTOB B chepe cepauca (MK-5);
NMPON3BOACTBEHHO-TEXHOIOr MYECKas AesTe/IbHOCTb:
rOTOBHOCTbIO K MPMMEHEHUI0 COBPEMEHHbIX CEPBUCHbLIX TEXHOJOMMIA B NMpoLecce NpefoCcTaB/IeHUs yCayr, COOTBETCTBYOLWMX TpeboBaHmaM noTpebutenein (MK-6);

rOTOBHOCTbIO K pa3paboTke npouecca NpenocTaB/ieHMs yCayr, B TOM 4YuCie B COOTBETCTBUM C TpeboBaHuAMKM noTpebutensa, Ha OCHOBE HOBENLIMUX WMHMOPMALMOHHBLIX W
KOMMYHUKaLUMNOHHbIX TexHonorunnm (MK-7);

CepBUCHas AeATeNbHOCTb:

CNOCOBHOCTBIO K AnBEPCMPUKALNM CEPBUCHON AEATENbHOCTM B COOTBETCTBUM C STHOKY/IbTYPHBLIMU, UCTOPUYECKUMU N PENIUTMO3HBbIMK Tpaauumamn (MK-8);
CNOCOBHOCTBIO BbIAENATL N YYUTbIBATb OCHOBHbIE NCUXOIOrn4yeckmne ocobeHHOCTN NoTpebuTens B npouecce cepBucHonm geatensHocTn (MK-9);
rOTOBHOCTbIO K MPOBEAEHUNIO IKCNEPTU3bI N (MK) AnarHocTukn obvekTos cepsuca (MK-10);

rOTOBHOCTbIO K paboTe B KOHTaKTHOM 30He ¢ noTpebuTenem, KOHCYIbTUPOBaHMIO, COrnacoBaHuio Buaa, popmbl n obbema npouecca cepsuca (MK-11);
rOTOBHOCTbIO K OCYLLLECTBJIEHUIO KOHTPOJIS Ka4yeCcTBa NnpoLecca cepBuca, NapaMeTpoB TEXHONOMMYECKNX NPOLLEeCCOB, NCMOJb3yeMblx pecypcoB (MK-12).

5.5. Mpwn pa3paboTke nporpamMmbl 6akanaBpmnaTa BCe 06LLEKYIbTYPHbIE 1 06l enpodeccmoHalibHble KOMMEeTEHLUNN, @ TakxXe NpodeccMoHabHble KOMMEeTEHLUN, OTHECEHHbIE K
TeM BMAaM NpodeccuoHanbHON AeATEeNbHOCTU, Ha KOTOPble OpMEeHTMPOBaHa nNporpamMmma b6akanaBpuaTa, BKOYaOTCA B Habop TpebyeMbix pe3ysibTaTOB OCBOEHUSA MPOrpamMMbl
6akanaBpuaTa.

5.6. Mpwn pa3spaboTke nporpammbl bakanaBpuaTa opraHMsaums BnpaBe AOMNOJHUTbL HAabOp KOMNETEeHLUWI BbiIMYCKHUKOB C Y4eTOM HanpaB/lieHHOCTW NporpaMmbl bakanaBpmaTa Ha
KOHKpETHble 06/1aCcTu 3HaHWA 1 (nnn) Bup (BUAbI) AeATENbHOCTU.
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5.7. Npu pa3paboTke nporpammbl HakanaBpuaTa TpeboBaHUs K pe3ysbTaTaMm 0byyYeHUs Mo OTAEeNbHLIM AUCUMNAUHAM (MOAYNSM), MPakTMKaM opraHu3auus ycTaHasauBaeT
CaMOCTOATESIbHO C y4eTOM TpeboBaHWii COOTBETCTBYOLLMX MPUMEPHbLIX OCHOBHbIX 06pa30BaTesibHbLIX NMPOrpamMm.

VI. TPEBOBAHUSA K CTPYKTYPE NPOrPAMMbI BAKAJIABPUATA

6.1. CTpykTypa nporpaMmbl HakanaBpuraTa BK/OYaeT 0b6a3aTeNnbHy0 YacTb (6a30Byt0) U HYacTb, OPMUPYEMYIO YHaCTHUKaMn obpa3oBaTesibHbIX OTHOLLIEHWUI (BapnaTUBHY0). DTO
obecneynBaeT BO3MOXXHOCTb peanmsaumm nporpamMmm 6akanaBpmaTa, MMeOWMX pPa3IMYHY0 HanpaBneHHOCTb (Npodwunab) obpas3oBaHUA B pamMKax OAHOrO Hanpas/ieHWs
noAroToBKY (Aanee - HanpaB/IEHHOCTb (NPodunab) NPOrpamMmmbl).

6.2. Nporpamma 6akanaBpmaTa COCTOUT M3 crenyowmx 6J10KoB:

Bnok 1 "Oucumnnamubl (Moaynu)", KOTOPLIA BK/AOYAET AUCUUMAWHBI (MOAynn), oTHocsAwwmecs K 6a3oBOM 4acTW MporpamMmMbl M SUCUUMAUHBLL (MOAYN), OTHOCSLLMECS K ee
BapuaTUBHOM 4acTwu.

Bnok 2 "MpakTukn", KOTOpbIA B NOJIHOM 06beMe OTHOCUTCSH K BapuaTMBHOW YacTu NPOrpaMmbl.

Bnok 3 "locypapcTBeHHas MTOroBas aTTecTaumsa", KOTOPbIA B MOJHOM ob6beMe OTHOCMTCA K 6a30BOM YacTW MPoOrpaMmbl M 3aBepLlaeTCs MPUCBOEHWEM KBanudukauum,
YyKa3aHHOWM B NepeyHe cneumanbHOCTEN N HanpaBieHWiA NOArOTOBKU BbiCLLero obpa3oBaHmns, yTBepXAeHHOM MHUCTepcTBOM 06pa3oBaHns 1 Haykun Poccuickon ®epepaumm [1].

[1] MepeyeHb HanpaBaeHU NOArOTOBKM BbiCLLero obpa3oBaHus - 6akanaBpuaTa, yTBEP)XAEHHbIA NpukasoMm MuHncTepcTea obpa3oBaHusa n Haykn Poccunckon ®epepaumm ot 12
ceHTsA6psA 2013 r. Ne 1061 (3apeructpmpoBaH MuHUCTEpPCTBOM toCTUUMKU Poccuinckon Pepepaumnn 14 oktsabps 2013 r., pernctpauunoHHbin Ne 30163), ¢ U3MeHeHUsMHU,
BHECEHHbIMU MNpuKa3amMu MnHUcTepcTBa obpa3oBaHus N Hayku Poccuiickon depepauunm ot 29 aHBapsa 2014 r. Ne 63 (3aperunctpupoBaH MMHUCTEPCTBOM toCTULNM Poccuimnckom
depepaumm 28 despansa 2014 r., peructpaumoHHbii Ne 31448), ot 20 aBrycta 2014 r. Ne 1033 (3apeructpuposaH MUHMCTEPCTBOM toCTULMK Poccninckon ®enepaunm 3 ceHTA6ps
2014 r., pernctpaumoHHbin Ne 33947), oT 13 okTabpsa 2014 r. Ne 1313 (3apernctpupoBaH MuHMUCTEPCTBOM toCcTuumMm Poccuiickon ®Pepepaummn 13 Hosibps 2014 r.,
perncTpaunoHHbin Ne 34691), ot 25 mapTta 2015 r. Ne 270 (3apeructpupoBaH MuMHMUCTEPCTBOM toCTUUMK Poccniickon Pepepaunn 22 anpensa 2015 r., pernctpaunmoHHbIn Ne
36994) n oT 1 okTa6ps 2015 r. Ne 1080 (3apermctpupoBaH MUHUCTEPCTBOM OCTULNK Poccuinckon ®epepaummn 19 oktabps 2015 r., peructpaumoHHbiin Ne 39355).

CTpyKTypa nporpaMmbl 6akanaBpuaTta

Tabnuua
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CTpyKTypa nporpammMbl 6akanaspunaTa O6beMm nporpammel 6akanaspmaTta B 3.€.
nporpamMa akagemunyeckoro 6akasnaBpumaTtal nporpamma npuknagHoro 6akanaspuaTa

610K 1 AncumnanHel (Mmogyan) 213 -216 201 - 207

ba3oBasi HacTb 84 -102 72 -93

BapuaTusHas 4acTb 114 -129 114 -129
Eok 2 MpaKTUKN 15-21 24 - 33

BaprnaTuBHas YacTb 15-21 24 - 33
Enok 3 CocyfapcTBeHHas nTorosas atrecraums 6-9 6-9

ba3oBas HacTb 6-9 6-9
O6bemM nporpammbl bakanaspuaTa 240 240

6.3. OucumnamHbl (Mogynu), oTHocawmeca K 6a3oBon 4HacTu nporpaMmbl GakanaBpuaTa, ABAAIOTCA 006A3aTeNbHbIMKW ONA OCBOEHUA OOyYalowMMCH BHE 3aBUCMMOCTU OT
HanpaBieHHOCTU (npocdunsa) nporpammbl bakanaBpuaTa, KOTOPYO OH ocBaumBaeT. Habop avcumniamH (Moaynen), oTHocswmxcs Kk 6asoBon 4acTu nporpamMmmbl GakanaBpuaTa,
opraHusaums onpepensieT CaMoCTOATeNbHO B 06beMe, yCcTaHOBJIEHHOM HacToswmm ®rOC BO, C y4eTOM COOTBETCTBYIOWEN (COOTBETCTBYIOLWMX) NMPUMEPHON (MPUMEpPHbIX)
OCHOBHOI (0CHOBHbIX) 06bpa3oBaTenbHOM (06pa3oBaTeNbHbLIX) MPOrpamMMmsbl (MporpamMmm).

6.4. OucumnanHel (Mogynun) no unocopum, NCTOPUKN, NHOCTPAHHOMY A3blKY, 6€30MacCHOCTU XU3HEAEATENbHOCTY peannsyoTcs B paMkax 6a3oBon YacTu bnoka 1 "OucunnanHel
(Mopynu)" nporpamMmbl bakanaBpuaTa. O6bemM, cogep>xaHue 1 NOPSAOK peannsaunmn yKasaHHbIX OUCUUNINH (Moaynen) onpenensioTcs opraHn3aumnein CaMoCToATENbHO.

6.5. OncunnamHel (MOAyn) No PU3NYECKON KyabType N CMOPTY pPeasm3yroTCsa B paMKax:
6a3oBon 4acTn bnoka 1 "OucumnnanHel (Moaynun)" nporpaMmmbl 6akanaBpuaTta B obbeme He MeHee 72 akafeMnyYeCcKnx 4acoB (2 3.e.) B 04HON chopme 0byyeHuns;

3/IEKTUBHBIX AUCUMMNANH (Moaynei) B o6beMe He MeHee 328 akalleMUYeCKMX 4acoB. YKa3aHHble akalleMU4ecKne Yackl ABAATCA 06s3aTeNbHbIMUK A8 OCBOEHUSA N B 3a4E€THbIE
eANHMLbI HE MepeBoaATCS.

OvcunnnnHel (MOE.yJ'IVI) no CbVIBI/I‘-IeCKOVI KYyNnbType 1 CNopTYy peannsyroTcda B nopAagke, yCTaHOBJIEHHOM OpFaHVIBaLI.VIEVI. Ona nHBannaos v nuy, € orpaHN4YeHHbIMN BO3MOXXHOCTAMU
300pOBbA OpraHn3auna yCtaHaBJIMBaeT ocobbin nopAanoK oCBoeHNA gUucUnnianH (MOD,yI'IEIZ) no Cbl/l3|/|‘-|eCKOI7| KyNbType U CNopTy C YHETOM COCTOAHUNA X 3400pPOBbA.

6.6. OncumnanHbl (Moaynam), oTHOCALWMECS K BAPUATUBHOM YacTu nporpamMmmbl 6akanaBpuaTa, n NPakTUKN onpeaensioT HanpaBaeHHOCTb (Mpogusb) NnporpaMmbl 6akanaespuaTa.
Habop awucuunauH (Mopynen), OTHOCALWMXCS K BapuaTUBHOM 4acTu nporpaMmmbl GakanaBpuaTa, W MNPakTUK oOpraHuM3aumsa onpenenseT CaMoOCTOATeNbHO B obbeme,
yCTaHoBNEeHHOM HacToawmM ®ProC BO. MNMocne Bbibopa oby4vawoWwmMcs HampaBaeHHOCTU (Npodunsa) nporpamMmmMbl, Habop COOTBETCTBYOLWUX OUCUUMINH (MOAYNEN) U MNPaKTUK
CTaHoBUTCA obsi3aTeNbHbIM ANS 0CBOEHUS 0byYatowmmcs.

6.7. B bnok 2 "MpakTukn" BxoaaT y4ebHas n nponsBoACTBEHHAA, B TOM Yucje npesannioMmHas NpakTuKK.
Tun y4yebHoM NpakTUKKn:
MpakKTMKa No NoJly4eHWo NepBUYHbIX NPOdeCCMOHaNbHbIX YMEHWA U HAaBbIKOB, B TOM YUCJie NEPBUYHbLIX YMEHUIN N HaBbIKOB Hay4YHO-UCC/1Ie[0BaTEeIbCKON AeATENbHOCTU.

Cnocob npoBefeHna y4ebHON NPaKTUKN:
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Bble3Has;
(ab3ay BBeneH Mpnkazom MuHobpHayku Poccum ot 13.07.2017 Ne 653)

CTaunoHapHas.

Tynbl NPON3BOACTBEHHON NPAKTUKK:

npakTuKa no noJsiy4eHuto NpoeccnoHasbHbIX YMEHUI U OMblTa NPodecCnoHa bHOW AesTeNIbHOCTY;
Hay4YHo-uccnepoBaTenbCckas paboTa.

Cnocob npoBeneHMs NPoM3BOACTBEHHON NPAKTUKN:

Bble3Has;

(ab3au BBepeH Mpuka3zom MmnHobpHaykm Poccum oT 13.07.2017 Ne 653)

CcTaumoHapHas.

MpenaovnaoMHas NpakTUKa NPOBOAUTCS AJIA BbIMOJIHEHUSA BbINMYCKHOW KBanMpKaLNoHHON paboThl U aBnseTca obs3aTelbHON.

Mpu pa3paboTke nporpamm 6GakanaBpvaTa opraHusauus BbibMpaeT TUMbl MPAKTUK B 3aBUCMMOCTU OT BMAa (BUOOB) AESTENbHOCTW, Ha KOTOPbIA (KOTOpPbIE) OpMEHTMPOBaHA
nporpamma 6akanaspuaTa. OpraHu3aums Bnpase NPefycMOTPETb B NporpaMme 6akanaBpuaTa WHbIE TUMbl MPAaKTWK AOMOJHUTENIbHO K YCTAHOBMIEHHBIM HacTosAwmM ®rOC BO.

YyebHasa n (nnn) npon3sBoaCTBeEHHaA NPAaKTUKN MOTYT NMPOBOOUTBLCA B CTPYKTYPHbLIX nogpa3nesieHnAax opraHmnsaunn.

Bbl60p MeCT NpPOoXoXAeHUsda NpakTuK ana nuvy ¢ orpaHN4YeHHbIMA BO3MOXHOCTAMU 3400pPOBbA MPOU3BOANTCA C YHEeTOM COCTOSAHUA 3400pOBbA 06yqa|oumxcs1 n TpeﬁOBaHVII?I no
OOCTYMNMHOCTMN.

6.8. B bnok 3 "locypapcTBeHHas MToroBas aTtrecTaumsa" BXOAUT 3aliMTa BbINYCKHOW KBasMUKaLuMOHHON paboThl, BK/OYasA NOAroTOBKY K MpoLleaype 3alinTbl U Npouenypy
3alWMThl, @ TakXXe MoAroToBKa K choaye M chgadva rocyfapCTBEHHOrO 3K3aMeHa (ecnu opraHusaumsa BKJIKYUAA roCyfapCTBEHHbIA 3K3aMeH B COCTaB roCyAapCTBEHHOW MTOroBOM
aTTecTauun).

6.9. Mpu pa3paboTke nporpamMmbl Hakanaspuata obydalowmmcs obecneynBaeTcs BO3MOXXHOCTb OCBOEHUS AUCLMMNAUH (MoAysieit) no Beibopy, B TOM YuC/ie crelnanbHbie YCI0BUS
MHBaNMAaM 1 IMLaM C OrpaHNyYeHHbIMY BO3MOXKHOCTAMU 3[10P0BbS, B 06beMe He MeHee 30 NPoLEHTOB BapMaTMBHOM YacTu bnoka 1 "OucumniauHsl (Mogynm)".

6.10. Konn4yecTBO 4acoB, OTBEAEHHbIX Ha 3aHATUS JIEKUMOHHOIo Tuna B uesioM no bnoky 1 "OucumnianHbl (Moaynmn)" [osXKHO cocTaBnAaTb He 6onee 50 npoueHToB OT obuiero
KONIMYeCTBa YacOB ayAUTOPHbIX 3aHATUI, OTBEAEHHbIX Ha peannsaumnto gaHHoro bnoka.
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VIl. TPEBOBAHUA K YCNOBUSAM PEAJIN3AL NN

NMPOrPAMMBI BAKAJIABPUATA

7.1. ObecucteMHblie TpeboBaHUA K peasiM3auuu nporpamMmmel 6akanaspuara.

7.1.1. OpraHusaums OOJ/KHa pacnosiaraTb MaTepuasibHO-TEXHUYECKON 6a30ii, COOTBETCTBYIOWEN AEACTBYIOLWMM NPOTUBOMOXXAPHbLIM MpaBuniamMm n HopMam 1 obecneymBatoLLein
npoeefeHne BCeX BUAOB AUCUUMIMHAPHON N MEXAUCUUMINHAPHOW MOoAroTOBKW, MPaKTUYECKOMW M HayyHo-uccrenoBaTesNbCkon paboT obyyvatowmxcs, npefycMoTpPeHHbIX
y4ebHbIM MaaHoM.

7.1.2. Kaxnabln oby4valowmnca B TedyeHue Bcero nepmopa obyyeHus posmkeH 6biTb obecnevyeH MHAMBMAYaJIbHbIM HEOrpaHWYE€HHbIM OOCTYNMOM K OLHOW WM HECKOJIbKUM
3/1IeKTPOHHO-6MBIMOTEYHBIM CMCTEMaM (3N1IEKTPOHHLIM BnbnMoTekamMm) N K 3/IEKTPOHHON MHpOPMaLMOHHO-06pa3oBaTeNbHON Cpefe opraHusaunmn. dNeKTPOoHHO-bubnnoTeyHas
cucteMa (371eKTpoHHasa 6ubnnoTeka) n 3nekKTpoHHaa MHhopMaLmMoHHo-obpasoBaTeibHaa cpela AO0JHKHbI obecneynBaTb BO3MOXXHOCTL AOCTYyNa oby4vatolierocs ns ntobon To4ku,
B KOTOPOW MMeeTCH AO0CTYN K MHOPMALIMOHHO-TEJIEKOMMYHMKaLUNOHHON ceTn "IHTepHeT" (Banee - ceTb "VIHTepHeT"), Kak Ha TeppMTOPUN OpraHn3aLunmn, Tak N BHe ee.

DNeKTPOHHas NHMopMaLoHHO-06pa3oBaTesibHas cpefa opraHm3aumnm oshkHa obecneynBaTh:

[OCTyn K y4yebHbIM nnaHam, paboyum nporpamMmaMm AUCUMMAAUH (MOLYJNel), NPakTUK, K N30aHUSM dNEeKTPOHHbIX BUBANOTEYHbIX CUCTEM U 3NIEKTPOHHLIM 06pa3oBaTesibHbIM
pecypcam, yKasaHHbIM B pabo4ynx nporpaMmax;

rkcaumio xona obpasoBaTesbLHOro NPoLEecca, pe3y/ibTaToB NPOMEXXYTO4YHO aTTecTalmm 1 pe3y /ibTaToB 0CBOEHMS NporpamMmmel 6akanaspuaTa;

npoBefeHne BCEX BUAOB 3aHSATUI, NpoLeyp OLEHKN pe3ynbTaToB 0byvyeHus, peasnsaums KOTopbIX NpeaycMoTpeHa C NPMMEHEHUEM 3JIEKTPOHHOIr0 06yYeHns, ANCTaHLUMOHHbIX
obpa3oBaTeNibHbIX TEXHOOMNIA;

popMMpoBaHME 3NEKTPOHHOIrO MOPTHOJIMO 0byHatoLWerocs, B TOM Yuc/ie coxpaHeHne paboT oby4vatoLlerocs, peLeH3nii 1 oLLeHOK Ha 3Tu paboTbl CO CTOPOHbLI J1t0ObIX Y4aCTHUKOB
obpasoBaTeIbHOrO NPOLECcca;

B3auMogencTeme Mexnay y4aCTHUKaMun OﬁpaBOBaTEJ'IbHOI'O npouecca, B TOM 4Yncne CMHXPOHHOE ” (nnn) aCNHXPOHHOE B3auMo4encTBus rnocpencTtesom cetu "NHTepHeT".

DYHKLNOHUPOBaHNE 3JIEKTPOHHON WHMOPMaLMOHHO-06pa3oBaTeNbHOM cpefbl obecrneymMBaeTCsl COOTBETCTBYHOLMMU CPeACTBaMU  MHEMOPMALNOHHO-KOMMYHUKALNOHHbIX
TEXHONIOrnn 1 KBanudurkaumnen paboTHUKOB, ee MCMNOb3YIOLWMX N NoAAepXKMBaOWMNX. OYHKLNOHNPOBAHNE 3/1EKTPOHHON MHMOPMaLNOHHO-06pa3oBaTebHON Cpefbl LOJIKHO
COOTBETCTBOBaTb 3aKOHOAaTeNbCTBY Poccurickon depepaumnm [1].

[1] ®epepanbHbii 3akoH OT 27 nons 2006 r. Ne 149-d3 "O6 nHbopMaLum, MHHOPMaLMOHHbLIX TEXHOMOIrNAX 1 0 3awmnTe nHdopmaunn" (CobpaHmne 3akoHomaTenbCcTBa Poccumckon
depepaumm, 2006, Ne 31, cT. 3448; 2010, Ne 31, cT. 4196; 2011, Ne 15, cT. 2038; Ne 30, cT. 4600; 2012, Ne 31, cT. 4328; 2013, Ne 14, cT. 1658; Ne 23, cT. 2870; Ne 27, cT. 3479; Ne
52, cT. 6961, cT. 6963; 2014, Ne 19, cT. 2302; Ne 30, cT. 4223, cT. 4243; Ne 48, cT. 6645; 2015, Ne 1, cT. 84), PenepalibHbii 3aK0oH 0T 27 utona 2006 r. Ne 152-®3 "O nepcoHaibHbIX
[aHHbIX" (CobpaHune 3akoHodaTenbcTBa Poccuiickon ®epepaummn, 2006, Ne 31, cT. 3451; 2009, Ne 48, cT. 5716; Ne 52, cT. 6439; 2010, Ne 27, cT. 3407; Ne 31, cT. 4173, cT. 4196; Ne
49, cT. 6409; 2011, Ne 23, cT. 3263; Ne 31, cT. 4701; 2013, Ne 14, cT. 1651; Ne 30, cT. 4038; Ne 51, cT. 6683; 2014, Ne 23, cT. 2927, Ne 30, cT. 4217, cT. 4243).
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7.1.3. B cnyyae peasnvsauumm nporpammbl 6akanaespuata B ceTeBol opme TpeboBaHMs K peanusauum nporpammbl 6akanaBpmaTa LO/KHbI 0becneynBaTbCs COBOKYMHOCTHIO
pecypcoB MaTepuasbHO-TEXHMNYECKOro 1 y4ebHo-MeToamYeckoro obecneyeHns, NnpefocTaBaseMoro opraH13aUnsMm, y4acTBYIOLUMU B peaansaunm nporpamMmmel bakanaspuaTa B
ceTeBou opme.

7.1.4. B cnyyae peanusauum nporpamMmbl 6akafnaBpraTa Ha CO3[aHHbIX B YCTAHOBJIEHHOM MOpsiAKe B WHbIX OpraHmMsaumsx kKadenpax u (MaM) WHbIX CTPYKTYPHbIX
noapasaeneHnsix opraHnsaumnm TpeboBaHUs K peanvsaumm nporpaMMbl 6akanaBpmaTa AOJKHbI 06ecneynBaTbCA COBOKYMHOCTbIO PECYPCOB YKa3aHHbIX OpraHu3aLunii.

7.1.5. KBanudukaumsa pykoBogaLmMx N Hay4HO-NeJarorn4ecknx paboTHMKOB opraHu3aunm A0JXKHa COOTBETCTBOBATh KBAJIMMPMKALMOHHBLIM XapaKTepuCcTKaM, YCTaHOBJIEHHbIM B
EovHOM KBanMUKaLUWOHHOM CrpaBOYHUKE [OOJ/DKHOCTEN pPyKOBOAUTENEeNn, crneuvmanncTos W chayxawmx, paspene "KBanndukaunoOHHble XapaKTepUCTUKW [OJIKHOCTEN
pykosoguTenen un cneuumasncToB BbICLUEro MpPodpecCnMoHas bHOro W AOMOJIHUTENIbHOro MpodeccMoHasbHOro obpa3oBaHusA", yTBEP)XXAEHHOM MpukasoM MuHUCTepcTBa
30paBoOOXpaHeHNa n couunanbHoro passutua Poccunckon depepaumm ot 11 aHBapsa 2011 r. Ne 1H (3apernctpupoBaH MuHucTepcTBOM tocTUUMN Poccunckon ®depepaunn 23
MapTa 2011 r., peructpaumoHHbIn Ne 20237), n npodeccnoHanbHbIM CTaHAapTam (Mpu Hann4um).

7.1.6. Jons wWTaTHbIX HAy4YHO-MeJarornyecknx paboTHUKOB (B MPUBEAEHHbIX K LieNI0YNCIAEHHbIM 3HAYEHUAM CTaBOK) AOJIKHA COCTaBNATb He MeHee 50 npoueHToB oT obuiero
KONMYeCcTBa Hay4YHO-Nenarormyecknx paboTHMKOB opraHn3aLunm.

7.2. Tpe603a|-|m| K KagpoBbIM YyCJZIOBUAM peasvdauum nporpaMmmbl 6aKanaBpuaTa.

7.2.1. Peanusauuns nporpammbl 6akanaspuaTa obecneymBaeTcs pyKOBOASALWMMA Y HAYyYHO-NefarornyeckumMm paboTHUKaMy opraHmsaunm, a Takxe JilaMuy, NpruBieKaeMbiMn K
peanuv3aumm nporpaMmmMbl 6akanaBpmaTa Ha YCJI0BUSIX MPaXKAaHCKO-NPaBoBOro AOroBopa.

7.2.2. [Jons Hay4Ho-nmejarornyeckmx paboTHMKOB (B MNPMBEAEHHbLIX K LENOYUCNEHHbIM 3HAYeHUsIM CTaBOK), MMelwmx obpa3oBaHMe, COOTBETCTBYOLEe MPodUIo
npenofaBaemMon AUCUMMNAUHBLI (MOAYA), B 0OLEM YUCe Hay4YHO-Medarornvyecknx paboTHUKOB, peanunsyllnx nNporpaMMmy GakanaBpuaTa, [0JKHa COCTaBNATb He MeHee 70
MPOLLEHTOB.

7.2.3. Oons HayyHo-meparornyecknx paboTHUKOB (B MpuBELEHHbLIX K LIeSIOYUCSIEHHBbIM 3HAYEHUSIM CTaBOK), MMEKLWMNX YYEHYI CTeneHb (B TOM 4YUCIE Y4YeHYl CTereHb,
NMPUCBOEHHYIO 3a pyb6exxom 1 npusHaBaemyto B Poccuiickoii ®epnepaunn) n (Unmn) yyeHoe 3BaHue (B TOM 4Yuc/le yyeHoe 3BaHWe, MoJiyyeHHoe 3a pybe)xoM u npusHaBaemoe B
Poccuiickon ®epepauun), B o6LLeM HMCSIe HayyYHO-NMeaarornyeckmx paboTHNKOB, peannsyoLlwmx nporpammy 6akanaBpraTa, LOJKHA COCTaBAATL He MeHee 70 NpPOLEHTOB.

7.2.4. Jons paboTHMKOB (B NpMBEAEHHbIX K LEeSIOYNC/IEHHbIM 3HAaYeHUAM CTaBOK) M3 YMCia pykoBoguTenen n paboTHMKOB opraHmM3aunil, AesaTeNlbHOCTb KOTOPbIX CBSi3aHa C
HanpaBAEHHOCTbIO (Npodunnem) peannsyemonn nporpaMmbl bakanaBpmaTa (MMeWwnx cTaxk paboTbl B AaHHOW npodeccnoHanbHon obnactn He MeHee 3 neT) B obwem 4vncne
paboTHMKOB, peanunsytowmx nporpammy bakanaepuaTa, AO/KHA COCTaBNATb He MeHee 10 NpoLEeHTOB.

7.3. TpeboBaHuA K MaTepuasbHO-TEXHUYECKOMY U y4yebHOo-MeToAnYeCcKoMy obecneuyeHunio nporpamMMmbl 6akanaspuaTa.
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7.3.1. CneumnanbHble NOMELLEHUS OOJKHbI NPefAcTaB/ATb coboi y4yebHble ayanTopun AN NpoBefeHUs 3aHATUIA JIEKLMOHHOMO TUMNa, 3aHATUIA CEMWHAPCKOro Tuna, KYpcoBOro
NMPOEKTUPOBaHMSA (BbIMOJTHEHUS KYPCOBbIX paboT), rpymnnoBbIX U MHAUBMAYANbHbBIX KOHCYJIbTALMIA, TEKYLLEro KOHTPOS Y MPOMEXYTOYHOW aTTecTauum, a Takxxe NoMeLleHns ans
caMoCTOsATeNIbHON paboTbl M MOMELleHUst A5 XpaHeHus K npodwuiakTuyeckoro obcnyxmaHus y4vebHoro obopynoBaHusi. CrneunasibHble MOMeLLeHUst AO/KHblI 6biTb
YKOMIMJIEKTOBaHbl CMeLnasm3npoBaHHoN Mebesnbio 1 TeXHUYeCKMMM cpeacTBamMm obyyeHuns, cnyxawmmm ons npeactasneHuns yyebHom nHhopmaumm 601bLU0N ayaUTOPUN.

[Ona npoBeAeHNsA 3aHATUN NIEKLMOHHOro Tuna npepsaratoTca Habopbl AeMOHCTPauUMOHHOro obopynoBaHMa U y4yebHo-HarnagHeix nocobuin, obecneymBatowme TemaTnyeckme
WAICTPaLNN, COOTBETCTBYIOLLME NPUMEPHBLIM NMPOrpaMMaM AUCUUNANH (Moaynen), paboynm y4ebHbIM NporpaMMamM ANCUMMANH (MOAYen).

MepeyeHb MaTepuanbHO-TEXHNYECKOro obecneyeHns, Heo6xoAMMOro gns peanmsaumm nporpammel 6akanaespmnaTa, BKAO4aeT B cebs nabopaTtopumn, ocHalleHHble nabopaTopHbIM
obopynoBaHMeEM B 3aBUCUMOCTU OT CTEMEHW CIOXHOCTU. KOHKpeTHble TpeboBaHUA K MaTepuasbHO-TEXHUYECKOMY U y4ebHOo-MeToam4yeckoMy obecrnedvyeHuto onpenensaTcs B
NMpYMepPHbIX OCHOBHbIX 06pa3oBaTesbHbIX MPOrpamMmax.

MomeleHns Ons camocTossiTeNbHON paboTbl 0byvarowmxcs AO0JKHbl OblTb OCHaLWeHbl KOMMbIOTEPHOMW TEXHUKOW C BO3MOXXHOCTbIO MOAKJOYeHUs K ceTu "WHTepHeT" n
obecnevyeHnem AOCTyNa B 3JIEKTPOHHYO MHOPMaLMOHHO-06pa3oBaTeIbHYO Cpeay OpraHu3auum.

B cny4ae nNpuMeHeHus 3/1eKTPOHHOro oﬁyquvm, ANCTaHUMNOHHBbIX O6pa3OBaTeJ'IbeIX TEexXHOoJIorumn AonyckaeTcda 3aMeHa cneunanbHO 060pyD,OBaHHbIX MOMELLEHNN UnX
BUPTYaJZibHbIMW aHaJsIoOramMmu, NO3BONIAOLWLNMHN 06y‘-IaIOLLI,VIMC9I OoCBanMBaTb YMeEHNA N HaBblKN, NPpeayCMOTPEHHbIE I'IpO(peCCVIOHaJ'IbHOVI 0eATeNbHOCTbIO.

B cny4yae Henmcnosb3oBaHWS B OpraHn3auum 31eKTPOHHO-6MBANOTEYHON CUCTEeMbI (3NEKTPOHHON BubnnoTekn) 6bAnoTeYHbIn hoHa Ao/KeH BbITb YKOMMIEKTOBaH NevyaTHbIMU
N3JaHUAMUN U3 pacyeTa He MeHee 50 3K3eMNNAPOB Ka)kKAoro U3 n3faHuii 0OCHOBHOW NTepaTypbl, MepeyncsieHHon B paboymx nporpaMmMax AUCLUNANH (MOAYNeNn), NPakKTUK 1 He
MeHee 25 3K3eMnaspoB AOMOJIHNTENIbHON nuTepaTypbl Ha 100 obyyvatowmxcs.

7.3.2. Opranunsaumsa posikHa 6biTb obecrnevyeHa HEOOXOAMMbLIM KOMMIEKTOM JIMLEH3UOHHOINO MporpamMHoro obecneveHus (cocTtaB onpepensetcs B paboymx nporpammax
ONCUMNINH (MoOyen) N NopgiexXuT exxerogHomy 0O6HOBJIEHMIO).

7.3.3. DNeKTPOHHO-6UBNIMOTEYHbIE CUCTEMBI (3N1eKTPOHHas BubsmoTeka) U 31eKTpPoHHas MHMOpMaLMOHHO-06pa3oBaTesibHas cpefa AoJHKHbI obecrneymBaTb OLHOBPEMEHHbIN
L0CTYN He MeHee 25 npoLeHToB obyvatoLmxcs no nporpamme bakanaspuara.

7.3.4. Obyyaowmmcs goskeH 6biTb obecneveH [ocTyn (yAaneHHbIA AOCTYMN), B TOM Yucae B C/lyvae NMpUMeHeHMNs 3J1IeKTPOHHOIro oby4yeHuns, ANCTaHUMOHHbLIX 0bpa3oBaTesbHbIX
TEXHOJIOTUA, K COBPEMEHHBLIM MNPO(ECcCMOHalibHbIM 6a3aM AaHHbIX U UHGOPMaAUMOHHBLIM CNPaBOYHbLIM CUCTEMaM, COCTaB KOTOPbIX ornpenenseTca B paboymx mporpammax
OVUCUMNINH (MoayNen) n NOANEXUT eXxerogHoMy o6HOBIEHUIO.

7.3.5. Oﬁy‘-lalOLIJ.I/IECﬂ 13 4ncna nny, C orpaHN4YeHHbIMN BO3MOXXHOCTAMWM 3400pP0BbA OOJIXKHbI 6bITb 0becneyeHbl NnevyaTHbIMAU 1 (NK) 3JIEKTPOHHbLIMU OﬁpaBOBaTeJ'IbeIMI/I pecypcamun
B (hpopMax, afanTUPOBAHHbIX K OrpaHUYeHUsAM UX 300POBbS.

7.4. TpeGOBaHMﬂ K d)HHaHCOBI:IM YCNOBUAM peasim3auum nporpaMmmbl 6aKanaBpuaTa.

7.4.1. ®nHaHcoBoe obecrneyeHne peannsaumm nporpammel 6akanaBpraTa LO/KHO OCYLLECTBAATLCS B 06beMe He HMKE YCTAHOB/IEHHbIX MUHUCTEPCTBOM 06pa3oBaHns 1 HayKu
Poccuiickon ®epepauny 6a30BbIX HOPMATUBHbLIX 3aTpaT Ha OKasaHWe roCyLapCTBEHHOW ycayru B cepe obpa3oBaHus AN LaHHOrO ypoBHS o6pa3oBaHUs M HamnpasfieHWs
NMOAFOTOBKU C YY4ETOM KOPPEKTUPYIOLLNX KO3MPULIMEHTOB, YYMTLIBAIOLWNX CreunduKy obpasoBaTesibHbIX MPOrpamMM B COOTBETCTBMM C MeTOAUKON onpeaeneHns HOpMaTUBHbIX
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3aTpaT Ha OKa3aHume TrocygapCTBeHHbIX Yycnyr no peanaunsaunn unMewnwmnx rocygapCTBeHHYO akKkpeguTauuto 06paBOBaTeJ'IbeIX nporpamMmm BbICLUEro 06paBOBaHMF| no

CcneunanbHOCTSM U HanpasB/ieHUAM MOArOTOBKMW, YTBEPXAEHHOW npukasoM MuHucTepcTBa obpa3oBaHMs M Hayku Poccuiickon depepaumm oT 2 aBrycta 2013 r. Ne 638
(3aperncTtpupoBaH MUHUCTEPCTBOM tOCTULMK Poccuinckon ®enepaummn 16 ceHTabpsa 2013 r., perncTpaumoHHbIn Ne 29967).
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